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Faster health check for the BAZ

In just one hour, service technicians can
record important machine conditions via
remote access. By the next working day at
the latest, the customer receives a detailed
overview of the amount of wear on the
mechanical assemblies.

Anyone who cares about the health
of their production machines – i.e.
their availability and productivity –
should have checked them regularly.
Since the middle of 2021, Starrag has
offered an online version of its highly
efficient Fingerprint service specifically
for this purpose. This digital tool perfectly complements Starrag‘s range
of services, being fast, cost-effective
and, most importantly, revealing.
The customer only has to take the
machine out of production for one
hour.

www.starrag.com
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With the new online Fingerprint, Starrag
offers a fast, qualified machine analysis.
This can help save on maintenance and
resource costs and prevents unplanned
machine failures due to wear.

How does the online version of
Fingerprint work? On the agreed date,
Starrag Remote Service contacts the
customer, who has already prepared
the machine for the examination.
Specifically, there should be an empty
pallet on the machine and no tools
should be loaded, to ensure that any
risk of collision is excluded during
the test runs. The machine operator
enables access to Fingerprint on the
machine. Only once this is done can
the service technician remotely access

the machine from Chemnitz. The
service technician starts a specially
developed program that executes
various tasks, including frequency
response analyses, vibration analyses
and a circularity test. Furthermore, the
power consumption of all machining
axes is recorded, as well as the
amount of contamination and wear
on the linear measuring systems,
alongside meter readings and tem
perature data.

This data is analysed and compared
with data that has been collected
before. By the next working day at
the latest, the customer receives a
result report that breaks down all the
conditions and, if applicable, includes
suggestions on how to eliminate
errors or carry out maintenance work.

www.starrag.com

The advantages are considerable:
Without any need for extensive
disassembly and assembly work,
the customer receives a quick and
meaningful analysis of the state of
wear of the main components of the
machine. The bottom line is that it
assists with increasing machine
availability and productivity, extending
machine lifetime and lowering work
piece costs.
The online Fingerprint offer has
been available since mid-2021 for all
Heckert machines built in 2017 or
later with Siemens Operate control.
It is gradually being rolled out to other
Starrag product ranges.
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Company profile Starrag
High-precision machine tools
for greater productivity
Starrag Group is a global technology
leader in manufacturing high-precision
machine tools for milling, turning,
boring and grinding workpieces of
metallic, composite and ceramic
materials. Principle customers are
internationally active companies in
the Aerospace, Energy, Transportation
and Industrial sectors (Industrial
Components, Luxury Goods, Med
Tech). In addition to its portfolio of
machine tools, Starrag Group provides
integrated technology and maintenance
services that significantly enhance
customer quality and productivity.
The umbrella brand Starrag unites
the product ranges Berthiez, Bumotec,
Dörries, Droop+Rein, Ecospeed,
Heckert, Scharmann, SIP, Starrag,
TTL and WMW. Headquartered in
Rorschach/Switzerland, the Starrag
Group operates manufacturing plants
in Switzerland, Germany, France,
the UK and India and has established
a network of sales and services
subsidiaries in the most important
customer countries.
The shares of Starrag Group Holding
AG are listed on the SIX Swiss
Exchange.
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